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Privacy Policy
PawPurrs Halfway House is committed to protecting and respecting your privacy. This policy tells you what information we collect, what we do with it, how we will keep it secure, and who it might be shared with. This policy applies when you: use our website; contact us for any reason (e.g. adoptions, volunteering); support us (when you donate to us, or participate in one of our events).
1. Who are we?
PawPurrs Halfway House is a registered charity (no: 1197055), created for the benefit of the cats who needed to be rescued off the streets and from homes where owners were unable to take care of them. As a Halfway House, we rescue strays, toms, cats in need and pregnant cats, aiming to socialise and rehabilitate them before they are appropriately re-homed, matching them to the right home with the right owners.
	Contact details
Postal address: 7 Ladies Lane, Hindley, Wigan, WN2 2QA
Phone Number: 07404 482342
E-mail: pawpurrshalfwayhouse@gmail.com


2. The type of information we collect
We currently collect and process the following information: personal information which may include your name, address, contact details such as email address and phone numbers, and website user stats such as IP address and information on which pages on our website you view and when. When you visit our shelter, footage may be recorded on our CCTV system for the purposes of crime prevention and public safety.
3. What information we collect, why we have it, and how it is used
Most of the personal information we process is provided to us directly by you for one of the following reasons: when you contact us for adoption, volunteering, surrendering, donations, etc.
We also receive personal information indirectly, from the following sources and in the following scenarios: when you use social media (for example Facebook or Instagram), you may share information with us, so please check your profile settings and their privacy policy.
We use the information that you have given us in order to:
1. keep you updated with information which may be of interest, including campaigns, appeals, events and newsletters;
1. carry out our obligations arising from any contracts entered into by you and us;
1. reply to you when contacted regarding adoption, volunteering, surrendering, collecting donations, and to any queries for help / advice;
1. after adoption, update contact details with the relevant microchip company to transfer ownership — we provide details to Agria Pet Insurance as we provide 5 weeks free insurance for every cat / kitten adopted from us, and they may contact you to continue the product once the trial has ended, so please contact them direct if you want to remove your details from their records;
1. for fosterers, address and contact info in order to post/deliver items required for the cat(s)/kitten(s) you are fostering for the charity.
4. We may share this information with
1. Microchip companies (e.g. PetTrac, PetLog, Smart Trace, Animal Tracker, Identibase, Chipworks);
1. Agria Pet Insurance.
We regularly review how long we hold onto your personal information. We are required to hold some types of information to fulfil our legal obligations (e.g. collection of gift aid). However, we will only hold your personal information for as long as necessary or as long as set out in any contract you hold with us. We will only ever use your information for the purpose we told you when you originally provided it.
5. Lawful bases under UK GDPR
Under the UK General Data Protection Regulation (UK GDPR), the lawful bases we rely on for processing this information are:
1. (a) Your consent. You are able to remove your consent at any time. You can do this by contacting us at pawpurrshalfwayhouse@gmail.com;
1. (b) We have a contractual obligation.
1. (c) We have a legal obligation.
1. (d) We have a vital interest.
1. (e) We need it to perform a public task.
1. (f) We have a legitimate interest.
6. Who has access to your information?
We will never sell your information to third parties (for example another charity). We will never share your information with third parties for marketing purposes.
Third parties: We may pass your information to a third party who works on our behalf to provide you with services. For example, after you adopt a cat, we provide your name, contact info and address to the relevant microchip company to update the chip details. We provide this information to Agria Pet Insurance for the 5 week free pet insurance provided at the adoption stage. We have agreements in place that mean they must keep your information secure and not use it for their own marketing purposes. We may, however, be required to release your information due to a court order, or for the purposes of the prevention of fraud or other crime.
7. How we store your personal information
Your information is securely stored. We keep adoption agreements and enquiry forms for 5 years. We will then dispose of your information by shredding the physical copies, and deleting any digital copies.
8. Your rights
Your data protection rights: under data protection law, you have rights including:
1. Your right of access — you have the right to ask us for copies of your personal information.
1. Your right to rectification — you have the right to ask us to rectify personal information you think is inaccurate. You also have the right to ask us to complete information you think is incomplete.
1. Your right to erasure — you have the right to ask us to erase your personal information in certain circumstances.
1. Your right to restriction of processing — you have the right to ask us to restrict the processing of your personal information in certain circumstances.
1. Your right to object to processing — you have the right to object to the processing of your personal information in certain circumstances.
1. Your right to data portability — you have the right to ask that we transfer the personal information you gave us to another organisation, or to you, in certain circumstances.
You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you. Please contact us at pawpurrshalfwayhouse@gmail.com if you wish to make a request.
9. How to complain
If you have any concerns about our (or any third parties') use of your personal information, you can make a complaint to us at pawpurrshalfwayhouse@gmail.com. We encourage you to come forward with any suggestions and queries, and welcome people challenging us if they feel that the use of their information is unfair, misleading, or inappropriate. You can contact us by using the details at the top of this policy. You can also complain to the ICO if you are unhappy with how we have used your data.
	Contact details
Information Commissioner's Office: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Helpline number: 0303 123 1113
ICO website: https://www.ico.org.uk
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